Personal Counselling Concept
Guidelines for development
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Preface
What is a counseling concept?
A counselling concept describes the personal vision on my counselling. It shows the basic
attitudes (ethical and cultural emphasis), the understanding and theories (general counselling theories as well as theories with respect to personality development) that underlie
the counselling activities. These form the basis for perceptions for the way the counselling
process is shaped, for considerations with respect to interventions and indications for a
theory of action. The single elements of the counselling concept demonstrate an inner
logical coherence1.
The purpose of the elaboration of a personal counselling concept is to clarify one’s own
counselling activities, to reflect them and to be able to explain them to both clients and
colleagues.
This reflection will lead to an acuter self-perception, one’s own ability to reflect and be
self-critical with respect to one’s counselling activities and is conducive to the further development of one’s counselling identity and activities.
The single elements mentioned under sections 1-11 serve as suggestions. Not every
question or item should be answered exactly as mentioned in the guidelines. The questions rather convey an idea that should be reflected correspondingly in each section. The
particular training curriculum is to be seen as the framework for the various elements of
the approach.

1

Cf. R. Kuhn, Panorama 4/2001, pp. 6-8
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1 Personal and professional competencies: qualification, core competencies
Why I believe to be qualified to offer counselling services?
Personal: personal and social-communicative aspects
•

What is my motivation for counselling?

•

Where do I see my social-communicative competencies, where are my limitations?

•

How do I reflect on my own learning paths?

•

How do I organize support by means of supervision and intervision?

Professional
•

What is the framework within which I intend to apply my professional competencies
acquired in the course of my training?

•

How do I describe my professional competencies?

•

How do I further develop my professional competencies?

2 Vision on man | ethical principles | legal framework
•

What is the vision on man and what are the ethical principles that provide orientation
for my counselling activities?

•

What is my understanding of the real world (reality)?

•

What understanding of illness-health do I represent?

•

What is my understanding of human development over a lifetime?

•

Which model e.g. causal or final, endo- or exogenistic do I adhere to.

•

How do I deal with visions on man with which clients confront me?

•

Which ethical code provides orientation for my activities?

•

How do I describe the legal boundaries of psychosocial counselling activities?

•

How do I, as a counsellor, deal with disease patterns according to ICD-10 or DSM IV?

•

How do I handle data and privacy protection?

3 Approach to counselling resp. action guiding theories
•

Which approaches to counselling guide my actions?

•

On the basis of which theoretical foundations do I structure my counselling processes?

•

Which learning, development and change processes do I aim at, taking into account
each individual?

•

Which role do I assume as a counsellor in accordance with my approach to counselling for each situation?

•

Which communication theories do I use in my counselling work?
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•

What is my understanding of mental processes (theory about personality development) and social systems and how do they affect my work?

4 Clients, target groups incl. limits
•

For which clients are my counselling competencies appropriate and for which inappropriate?

•

For which clients are my approaches to counselling and my counselling methods appropriate and for which clients are they inappropriate?

•

Where are the limits of my counselling competencies with regard to both professional
and personal aspects?

5 General and specific counselling objectives, incl. limits
•

What are for me personally, the basic objectives of a counselling process?

•

How are the specific counselling objectives developed?

•

How do I set them apart from therapy objectives?

6 Building relationships (voluntariness, confidentiality)
•

How do I create a trustful context in which development and change can occur?

•

Which means do I apply to support voluntariness in the counselling process?

•

How do I deal with the clients’ themes?

•

How do I build the counselling relationship between the clients and myself?

•

Which aspects deserve special attention in the building of the counselling relationship?

•

How do I deal with information?

•

How do I deal with situations in which the counselling process is terminated?

•

Which agreements with respect to the general arrangements of the counselling process are important to me?

7 Counselling methods
•

Which repertoire of methods is part of the approach to counselling I have learnt and
how do I apply it?

•

Which methods from other approaches to counselling can be used complementary to
my own approach?

•

Which criteria do I apply to decide not to use specific methods?
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8 Counselling process: from initial contact to concluding session
•

In which phases can a counselling process be subdivided?

•

How do I create the beginning and the end of a counselling process?

9 File keeping, administration, marketing
•

How do I document the counselling processes?

•

How do I handle my administration?

•

How do I communicate my offerings?

•

What do I offer and how do I present it?

10 Professional quality assurance: evaluation, further education
•

How do I evaluate counselling sessions and counselling processes?

•

According to which points of view do I organize my professional further education
that is also beneficial for the further development of my own personality?

•

How do I look after my mental and physical balance?

•

How do I deal with counselling processes when I find myself in personal stress situations?

11 Interplay between the various elements of the counselling concept
•

How can I present the mutual influences resp. the interplay between the various elements of my counselling concept graphically or in pictures?
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